2019
Annual Report

PRESIDENT’S REPORT
2019 can only be described as excited anticipation here at Go Energy Financial Credit Union! Our first wave
of excitement in 2019 was the celebration of our 50th anniversary of service to our members. That milestone
demonstrates the commitment, leadership and focus our board of directors continues to have for our Credit
Union. We are very excited to see what the next fifty years bring in serving our members across Georgia—to GO
with them as their lives change and their families GROW.
More excitement came when our Credit Union’s name changed in July 2019. Our members quickly adopted
to Go Energy Financial with our fresh bright colors. Members have related to me that they are excited about
our new name and are happy that all the familiar staff are still here to serve. They also thoroughly enjoy the
energetic enthusiasm our new name demonstrates. That makes me excited too!
Anticipation came in the second quarter of 2019. Our leadership team knew that members contacting
our Credit Union via phone was sometimes difficult. We worked through that challenge, and our much
anticipated Contact Center opened in June. By centralizing our call volume, members and volunteers
experienced an immediate improvement in call pick up, getting questions answered fast. Our members
have appreciated this upgrade to service and enjoy the personable staff interactions.
The next few years will be exciting as we anticipate steady growth projections in 2020 and beyond. Our
board and leadership team have thoughtfully laid the groundwork for measured expansion. Through a new
generation of young Credit Union leaders that have joined our team, the future of Go Energy Financial is
bright. I commend all of our staff on their hard work while staying focused on being the best part of our
members’ day. We are proud to be our members’ financial home.
In 2020, there will be even more improvements and amenities at Go Energy Financial. Join me in the excitement
and anticipation of what is in store for your Credit Union. Your membership makes it possible—THANK YOU!
Denise Swan
President/CEO

From left to right: Michelle Buterbaugh, Corrinda Schukar, Amanda Blackwood, Johanna Gillispie,
Tariq Roach-Williams, Lindsay Blackwell, Kamilah Robinson, Alexia Mathis, Marilyn Ragsdale.
Not pictured: Kelsey Stefanovich
2

CHAIR’S REPORT
What a year 2019 has been! Your Credit Union has been providing financial services for the last 50 years. Over
the years, the Credit Union has seen many positive changes to better serve our members. Probably the biggest
change to date occurred on July 5, 2019 when the name was changed to Go Energy Financial Credit Union. Another
monumental change was the conversion from a federal charter to a state charter. By doing this, our Credit Union
can now expand the field of membership and expand into new markets.
Although a new name and regulatory structure occurred in 2019, the Credit Union is dedicated to the
current electric cooperative members and their families. In just a few short months, our new branch office
will be completed and open for business in West Georgia. The opportunity to provide financial solutions to the
residents and those who do business in the communities of Douglas, Paulding, Carroll, Bartow, Fulton, Coweta,
Cobb and Fayette counties will be available from the new branch. This new branch office will demonstrate to the
people of these communities the value of Go Energy Financial Credit Union. The goal of your Credit Union has not
changed, we are committed to you, our member, by being your trusted financial partner.
As you might expect in today’s world, the financial services sector is fast-paced and ever-changing. Your
Board of Directors recognizes that our members have many choices when it comes to finding a safe and
secure institution for their family’s hard-earned money. We strive to be your trusted financial institution and
are always looking for ways to enhance the services offered.
To our Credit Union Service Advisors, thank you for taking care of our members at your co-ops. You do an
outstanding job and we would not be the Credit Union we are without you! And to the staff of Go Energy
Financial, thank you for your dedication as well as the professional services you provide. Both of these
groups of individuals truly embody the cooperative spirit.
As we look forward to the blessings of a new year, I hope you will join me in meeting its challenges and
opportunities one day at a time. Thank you for your continued patronage to Go Energy Financial Credit Union.
Tony F. Tucker
Chair
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FINANCIAL CONDITION &
STATEMENT OF INCOME
2018

2019

Assets
Loans to Members

$97,463,237

$101,735,283

Loan Loss Reserve

$(172,349)

$(379,301)

Cash on Hand

$741,048

Investments

$26,603,431

$21,590,802

All Other Assets

$2,195,974

$5,129,007

Total

$126,831,341

$128,481,561

$405,770

2018

2019

Liabilities and Equity
Savings & Certificates

$112,289,293

$113,874,810

Reserves

$13,289,615

$13,591,230

All Other Liabilities

$1,252,433

$1,015,521

Total

$126,831,341

$128,481,561

2018

2019

Income
Interest on Loans

$4,270,954

$4,619,710

Investment Income

$659,584

$632,774

Other Income

$1,192,335

$1,337,530

Total

$6,122,873

$6,590,014

2018

2019

Expenses
Operating Expenses

$4,900,233

$5,865,753

Total

$4,900,233

$5,865,753

2018

2019

Distribution of Income
Dividends

$446,695

$439,111

Total

$446,695

$439,111

2018

2019

Additions
Reserves
Loss on Assets
Net Income
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$775,945

$285,150

–

–

$775,945

$285,150

TREASURER’S REPORT
2019 year-end financials reflect continued stability within your Credit Union. During the year, loans increased
by 4.3%, assets increased by 1.30%, and shares increased by 1.41%. While net income was less in 2019 than
2018, funds were used to provide members with greater access and service through the addition of a Contact
Center and additional staff. Updates to branches, signage, and documents which reflect our new name required
funding. The decrease in net income, however, has not had a negative impact on the Credit Union’s net worth.
As of December 31, 2019, net worth was equal to 10.58%.
As in 2018, 2019 saw continued stability and growth in the economy both locally and nationally. And, it appears
that 2020 will experience the same. With that in mind, your Credit Union is currently poised to bring you a new
branch facility in Dallas, GA during 2020. The Credit Union looks forward to serving you and its ever expanding
family of members.
Matt Brinson, Secretary/Treasurer

AUDIT COMMITTEE REPORT
During 2019, the Audit Committee engaged the independent auditing firm of Nearman, Maynard, Valley, CPAs
to conduct an audit of the Credit Union’s financial statements as of September 30, 2019, as well as the annual
member account verification process. The Credit Union is required to fairly present financial statements in
accordance with accounting principles generally accepted in the United States of America. The independent
audit firm utilized auditing standards generally accepted in the United States of America to express an opinion
of the Credit Union’s financial statements.
In addition to working with an independent auditing firm, your Audit Committee works closely with the Credit
Union’s internal audit and compliance department to develop an annual audit plan and to review the results
of all internal and external audits.
The Committee underwent a couple of changes during 2019. The new state charter required a name change
from the longstanding Supervisory Committee in favor of the newly formed Audit Committee. Additionally,
the Committee welcomed back former member and current Credit Union board member Shaun Mock as
its new chair. We also welcomed Amy Rouse from Jackson EMC to the Committee. The Committee is happy to
report that your Credit Union continues to operate in a safe and sound manner. The Committee would also like
to thank the Credit Union staff for its work and support.
Shaun Mock, Audit Committee Chair
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BOARD OF DIRECTORS
Matt Brinson, Planters EMC Secretary/Treasurer
Greg Ford, Georgia System Operations Corp.
Dawn Haskins, Tri-County EMC
Tim Martin, Carroll EMC Vice Chair
Shaun Mock, Snapping Shoals EMC
Tony Tucker, Mitchell EMC Chair
Tim Williams, GreyStone Power

CREDIT UNION LEADERSHIP

From left to right:
Mark Nofi, VP Business Development | Denise Garrett, VP Human Resources | Denise Swan, President & CEO
Becky Hulett, CFO | Jeff Burney, COO
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GO ENERGY FINANCIAL FAMILY

LENDING TEAM:
Pam Gould, Marilyn Clarke, Gavin Cook,
April Tucker, Deirdre Moore

TUCKER BRANCH TEAM:
Fran Curenton, Valda Boykin, Alma Boone

LENDING TEAM:
Donna Bunn, Drew Whiddon, Kerry Isbill

CONTACT CENTER:
Sharon Blade, Ansley Lane, Tonya Irby

OPERATIONS TEAM:
Tiffany Woodard, Latasha Brown, Ashandlon Ford, Joe Lary, Antonia Gardner,
Abul Wazed. Not pictured: Mylia Liddell, Tricia Reid
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