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ceo REPORT
2020 was not a typical year for Go Energy Financial. 

Reflecting and trying to make sense of 2020 will continue long into the future. COVID-19 dramatically altered 
the notion of daily life, business, and commerce in 2020. It was relentless and affected everyone. Changes to 
our daily lives happened so quickly and, with such permanency, that it seems beyond comprehension at times. 
And yet, we have now settled into a redefined normalcy. Here is what Go Energy Financial experienced in 2020.

The year started like any other- we were excited about the possibilities for growth and the opportunity to tell 
our Go Energy Financial story to new markets. Unfortunately, our plans dashed, we had to pivot. At the time, 
we didn’t realize what unforeseen opportunities would evolve from realigning our efforts.

Our first priority was to make sure our team and their families were safe and healthy. Next, the Leadership 
Team created a safe environment for our staff to work. We then established work from home access and pro-
tocols. This process took only a few short days to formulate and implement. Once those pieces were in place, 
it was business as usual. Financial entities and staff were considered essential sectors of the economy, and Go 
Energy Financial took that seriously. At no time did we curtail any member services or close our doors.  

Unforeseen opportunities unfolded because of the pandemic. Members who could not come to one of our 
branches because of stay-at-home orders began using our remote services. Account access via mobile devices 
increased by almost 20% over the previous year, while deposits submitted via mobile devices increased by 40%.  
After experiencing the ease of remote accessibility, our members continue to enjoy these services.

Our Contact Center, established in June 2019, played an integral role in serving our members during the early 
months of the pandemic. Call volume dramatically increased, and by year-end, we fielded over 26,000 calls 
with an average wait time of under 23 seconds.

In 2020, we introduced our new Achieve Financial Wellness program, which could not have come at a better 
time to help struggling members with job loss or reduced income.  The short, information-packed self-guided 
modules will provide our members with tools for financial success.

In 2020, we also awarded $1,000 scholarships to two very deserving students. Both recipients are in their 
freshman year, pursuing Business Administration at Augusta University and Political Science at the University 
of Georgia. These talented young adults have a very promising future and we will be very excited to see their 
contributions to the world!

Our Go Energy Financial Board of Directors and Leadership Team remain hopeful and thankful despite what 
took place in 2020. We remain hopeful that our challenges are almost behind us and new opportunities to 
make us better emerge every day. We are thankful we remained able to stay connected with our colleagues 
and keep our families safe and healthy. We remain thankful for our members’ support in 2020 and throughout 
our 52-year history. 

We remain committed to BE THE BEST PART OF YOUR DAY! 

Denise Swan
CEO
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CHAIr REPORT
As I write this today, it seems like a long time ago when COVID-19 did not exist. As a result of its invasion in essen-
tially every function of our lives, 2020 has been the most unusual year of my lifetime. It would be my guess it has 
been the same for you.

A little more than a year ago, the board of directors and employees of Go Energy Financial were looking forward to 
the opening of a new branch office in Dallas, Georgia, located in Paulding County. The branch would be the Credit 
Union’s first standalone facility dedicated to the business of Go Energy Financial. We were looking forward to 
meeting new friends and neighbors and spreading the good news and advantages of becoming a part of a financial 
cooperative. We didn’t even see the pandemic coming…No one did.

By March, with the onset of what we have come to know as “COVID,” plans for a grand opening event quickly faded 
away. Even though the construction of the new facility continued, our immediate focus was on keeping everyone 
safe — the employees as well as the members of Go Energy. While many businesses were dealing with a national 
shutdown, Go Energy, as a financial institution, was mandated to remain open to serve its members. We all had to 
learn a new way of living and doing business while simultaneously social distancing, wearing masks, continuously 
sanitizing, and more.

Our leadership team and staff successfully took action to ensure the products and services offered by the Credit 
Union operated normally. The Credit Union’s staff accommodated work from home and work in the office sched-
ules as required. Go Energy’s members took comfort in knowing their Credit Union was ready to serve them during 
the difficult months. Even with the unforeseen obstacles, by July, our new East Paulding branch office opened, 
but with little fanfare. Given state and local mandates for in-person gatherings, it was completely understandable. 
However, as soon as it is safe to do so, we look forward to having a celebration and inviting the community to join 
us.

Not surprisingly, COVID-19 impacted consumer spending and consequently created forced savings. Member depos-
its increased at the Credit Union like no other period in our 52-year history. As indicated in the financial statement, 
the COVID-dowsed economy created many challenges. Fortunately, our healthy capital position at the beginning of 
2020 provided a boost during this difficult period.

My fellow board members have done a tremendous job in guiding our Credit Union through a year like no other 
year before it. I thank them for their leadership and all they continue to do on behalf of our members. Lastly, our 
volunteer Credit Union Service Advisors, who are employees at our respective electric cooperatives, play a vital 
role in the success of Go Energy Financial in serving our members throughout Georgia. I am thankful for their con-
tinued dedication, service, and support. We appreciate these individuals every single day.

Going forward, as we have said good-bye to 2020, I hope you will join me in our efforts to making 2021 the best 
year that has yet to come.

Tony F. Tucker
Chair
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FINANCIAL CONDITION &  
STATEMENT OF INCOME

2019 2020
Assets
Loans to Members   $101,735,283   $97,692,770 

Loan Loss Reserve   $(379,301)   $(377,410) 

Cash on Hand   $405,770   $737,111 

Investments   $21,590,802   $47,979,739 

All Other Assets   $5,129,007   $5,792,599 

Total   $128,481,561   $151,824,807

2019 2020
Income
Interest on Loans   $4,619,710   $4,570,475 

Investment Income   $632,774   $395,193 

Other Income   $1,337,530    $1,105,617  

Total   $6,590,014    $6,071,284 

2019 2020
Additions / Subtractions
Reserves    $285,150     $(457,429)  

Loss on Assets          –         – 

Net Income (Loss)    $285,150      $(457,429)  

2019 2020
Expenses
Operating Expenses    $5,865,753    $6,085,870  

Total    $5,865,753      $6,085,870  

2019 2020
Distribution of Income
Dividends     $439,111     $442,843   

Total     $439,111      $442,843   

2019 2020
Liabilities and Equity
Savings & Certificates   $113,874,810   $137,013,412  

Reserves   $13,591,230   $13,340,750 

All Other Liabilities   $1,015,521   $1,470,646  

Total   $128,481,561    $151,824,807
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TREASURER’S REPORT

AUDIT COMMITTEE REPORT

Go Energy Financial’s 2020 strategic plan included accessing capital to expand our branch network and digital 
footprint to meet member needs. 

The new East Paulding branch opened its doors in July, but COVID-19 suppressed marketing activities.  As a 
result, member traffic was down from forecasted numbers.

Our digital services suite added the ability for new members to open accounts through remote channels. Mem-
ber digital activity has increased year over year by almost 20%.

While earnings were negatively impacted by the economic conditions related to COVID, the credit union’s As-
sets grew throughout the year as members sought out safe, insured depository options. Go Energy Financial 
finished 2020 with $151,824,807 in Assets, the largest amount in its history. 

Key growth metrics changed as follows: Loans decreased by 3.97%, Shares increased by 20.32%, and Assets 
increased by 18.17%. 

With Earnings down and Assets up, the Net Worth Ratio decreased to 9.35%. This ratio demonstrates that Go 
Energy Financial remains a well-capitalized institution. 

The economic conditions for 2021 are still forming. It is clear that interest rates will stay at low levels through-
out the upcoming year. It is hoped that small businesses will bounce back and the economy will begin its 
march toward recovery. Regardless of what 2021 may bring, Go Energy Financial will be here to provide needed 
financial services to its members.

Matt Brinson, Secretary/Treasurer

During 2020, the Audit Committee engaged the independent auditing firm of Nearman, Maynard, Valley, CPAs to 
conduct an audit of the credit union’s financial statements as of September 30, 2020 as well as to conduct the 
member account verification process. The credit union is required to fairly present financial statements in ac-
cordance with accounting principles generally accepted in the United States of America. The independent audit 
firm utilized auditing standards generally accepted in the United States of America to express an opinion of the 
credit union’s financial statements.

In addition to working with an independent auditing firm, your Audit Committee works closely with the credit 
union’s internal audit and compliance department to develop an annual audit plan and to review the results of 
all internal and external audits.

The Committee is happy to report that your credit union continues to operate in a safe and sound manner. The 
Committee would also like to thank the credit union staff for its work and support.

Shaun Mock, Audit Committee Chair
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BOARD OF DIRECTORS

CREDIT UNION LEADERSHIP

Matt Brinson, Planters EMC Secretary/Treasurer
Greg Ford, Georgia System Operations Corp.
Dawn Haskins, Tri-County EMC
Tim Martin, Carroll EMC Vice Chair
Shaun Mock, Snapping Shoals EMC
Tony Tucker, Mitchell EMC Chair
Tim Williams, GreyStone Power 

From left to right:
Mark Nofi, VP Business Development  |  Denise Garrett, VP Human Resources  |  Denise Swan, CEO
Becky Hulett, CFO  |  Jeff Burney, COO 
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New GO ENERGY FINANCIAL branches

South Paulding

East Paulding
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